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ABSTRACT – This research intended to determine the factors encouraging muzakki to pay their zakat 
on income through Zakat Management Organizations (ZMO). The responses of 251 respondents 
dominated by Semarang city residents were analyzed. The result showed that attitudes of muzakki, 
subjective norms, religiosity, and intention had a significant impact on zakat compliance behavior in 
contrast with the perceived behavioral control variable. On the other hand, those four independent 
variables affected significantly on intention. It can be concluded that intention can be used as 
intervening, especially for the perceived behavioral control which has a perfect indirect correlation to 
behavior. The contribution of those independent variables toward zakat compliance behavior was 
64.8% (R-square was 0.648), while the rest was influenced by other variables that were not analyzed in 
this research. ZMO has improved its services by simplifying the method of zakat payment. 
Nevertheless, they still need to give the added value through the good of amil governance and provide 
the different value from the professional and integrated distribution of zakat funds. Still, the education 
and socialization towards muzakki are necessary. This research also shows there can be an 
intervention of the muzakkis’ institutions/workplace which can be analyzed further. 
Keywords: Zakat Compliance Behaviour, SEM-PLS, Zakat Management Organization  
 
ABSTRAK – Model Perilaku Kepatuhan Membayar Zakat atas Penghasilan melalui Organisasi 
Pengelola Zakat. Penelitian ini bertujuan untuk menentukan faktor-faktor yang mendorong muzakki 
untuk membayar zakat atas penghasilan mereka melalui Organisasi Pengelola Zakat (OPZ). 
Tanggapan dari 251 responden yang didominasi oleh warga kota Semarang – Jawa Tengah, telah 
dianalisis. Hasil menunjukkan bahwa sikap muzakki, norma subjektif, religiusitas, dan niat memiliki 
pengaruh yang signifikan terhadap perilaku kepatuhan membayar zakat, tetapi kontrol perilaku yang 
diterima tidak berpengaruh terhadap perilaku. Di sisi lain, keempat variabel independen tersebut 
memiliki pengaruh yang signifikan terhadap niat. Maka dapat disimpulkan bahwa niat dapat digunakan 
sebagai mediator, khususnya oleh faktor kontrol perilaku yang diterima/dirasakan, yang mana memiliki 
pengaruh tidak langsung sempurna terhadap perilaku. Kontribusi variabel-variabel independen 
terhadap perilaku kepatuhan membayar zakat atas penghasilan adalah 64,8% (R-square sebesar 
0,648), sedangkan sisanya dipengaruhi oleh variabel lain yang tidak dianalisis dalam penelitian ini. OPZ 
telah meningkatkan layanannya dengan menyederhanakan metode pembayaran zakat. Namun 
demikian, mereka masih perlu memberikan nilai tambah mereka melalui penerapan good amil 
governance yang baik, serta memberikan nilai beda dengan metode pendistribusian dana zakat yang 
profesional dan terintregasi. Meski begitu, edukasi dan sosialisasi kepada muzakki tetap diperlukan. 
Penelitian ini juga menunjukkan bahwa mungkin ada intervensi dari institusi atau tempat kerja muzakki 
sebagai unsur yang dapat dianalisis lebih lanjut. 
Kata Kunci: Perilau Kepatuhan Membayar Zakat, SEM-PLS, Organisasi Pengelola Zakat.  
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The provisions of zakat have been set in the Qur'an among others in Surah At 
Taubah 103 and Al Baqarah 267 which explain the importance of zakat and 
zakat position as one of the pillars of Islam. When referring to the history of 
Islam in the days of the Prophet (PBUH) and his companions, we can see that 
if there are Muslims who have been obliged to pay zakat but they are not 
willing to pay, the Prophet will fight them (Narrated by Bukhari and Muslim 
in (Kurnia & Hidayat, 2008)). The prophet (PBUH) also has provided 
examples of special officers to regulate the problem of zakat called as amil 
zakat (Hafidhuddin, 2006: 125).   
In Indonesia, the study of zakat continues to be carried out from the 
discussion of the object of property which must be paid as zakat with the good 
fund management method which is stipulated in Law No. 23 of 2011 on the 
Management of Zakat. However, the management of zakat funds in Indonesia 
has not performed optimally (Ibrahim, 2011; Wahid, et. al., 2014). This 
situation was  shown by the potential of accumulating national zakat funds in 
2015 amounting to Rp 286 trillion, but the national Zakat, Infaq, Sodaqoh 
(ZIS) accumulated by the Zakat Management Organization (ZMO) in 2015 
reached Rp 3.17 Trillion or 1.3 % of potential (BAZNAS, 2017). It indicates a 
wide open gap between the potential of zakat accumulation in Indonesia and 
the realization of ZIS funds that has been collected by ZMO.  
Some researchers have conducted various researches on zakat especially in 
Malaysia, ie the research on the compliance of paying zakat gold with 
respondents of staff and teachers at the Universiti Utara Malaysia (UUM) 
(Sukri, Wahab, & Hamed, 2016). The result of his research reveals that 
attitude is a factor that can affect the behavior. However, the other states 
otherwise by proving that attitude has no significant effect although their 
target respondents are the same (Azman & Bidin, 2015). On the other side, 
the religiosity of a person does not become a significant factor in the behavior 
of paying zakat. This causes confusion because zakat itself basically is the 
proof of religious obedience/religiosity (Azman & Bidin, 2015; Sukri et al., 
2016). Their conclusion is opposed by many researchers who proves that 
religiosity has an effect on the behavior of paying zakat (Mastura & Zainol, 
2015; Sobana, Husaeni, Jamil, & Saepudin, 2016). Those contradictory results 
indicate that there is still a research gap. 
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The results of previous studies that contradicted each other and the magnitude 
of the gap between the potential of zakat Indonesia and the collection of 
national zakat could indicate the lack of compliance of the Muslim 
community on the behavior of paying zakat through amil zakat. Based on this 
condition, the authors intend to conduct research related to the Compliance 
Behavior Model of Paying Zakat on Income through Zakat Management 
Organizations. Expectantly, the formulated model can explain the behavior of 
community compliance (muzakki) in paying zakat through the Zakat 
Management Organization (ZMO), i.e. by making intention as an intermediate 
attitude, subjective norms, perceived behavioral control, and religiosity on 
compliance behaviors pay zakat income through the Zakat Management 
Organization (ZMO). 
LITERATURE REVIEW 
Definition of Zakat 
Zakat is part of the property with certain requirements (nishab and haul) in 
which Allah SWT obligates the owner to hand over to the person whose right 
to receive it i.e. mustahiq (Hafidhuddin, 2006). Zakat embodies the vision of 
life in a society where the money is not a goal; it is a means for a higher 
purpose such as for the more evenly of wealth distribution (Al-Faizin, Insani, 
& Widiastuti, 2017; Belabes, 2017), and for the welfare of the people (Parisi, 
2017). Thus, zakat is not just a gift from a wealthy person to a person who 
cannot afford, but the essence of zakat is the right of mustahiq which must be 
issued from the wealth of muzakki. It refers to Quran Surah at-Taubah (9: 
103) and Narrated Sunnah of Bukhari and Muslim.  
Zakat on Income 
Contemporary Fiqh scholars review the objects of property that must be paid 
because of looking at the development of the current era in which in the 
various works or sources of income in the past time were not as complex as 
nowadays. One of the figures concerns to this situation is Sayyid Qutub (d. 
1965 AD) in Hafidhuddin (2006: 94–95) who interprets Surah Al Baqarah (2: 
267) that the essence belonging to the object of zakat includes all the results 
of human effort which are good and lawful. Both are given by Allah SWT 
from within and on the earth, and the provisions and levels as having been 
explained in the Sunnah of the Prophet that can be known by explicit 
explanation and by qiyas results. In 2011, Firdaus and Beik (2011: 23) 
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analyzed the potential of zakat in Indonesia which reveals that the second 
largest zakat in Indonesia is from zakat income.  
Indonesia has arranged zakat fund management regulation from the 
calculation, collection, distribution, and reporting as stated in Number 23 of 
The 2011 Law on Zakat Management. The calculation of zakat income is 
managed on the Regulation of the Minister of Religious Affairs (MRA) of the 
Republic of Indonesia Number 52 of 2014 on Terms and Procedures for 
Calculating Zakat Mal and Zakat Fitrah and the Utilization of Zakat for 
Productive Enterprises, Article 1 verse 17, and Chapter III paragraph 8 Article 
26 and Article 27 concerning Zakat on Revenues and Services. Referring to 
MRA’s Regulation, it is known that nishab of zakat income is worth 653 kg 
of grain or 524 kg of rice, with zakat content of 2.5%, while in article 27 it is 
reaffirmed that the zakat of income and services are made when the income 
and services are received and paid through amil zakat. 
Compliance Behavior of Paying Zakat 
Behavior in Ajzen's theory of the planned behavior which is a pre-planned 
response or activity tends to be carried out (Ajzen, 2005). This is in 
accordance with the behavior of paying zakat income in which actually 
implements the behavior of Muslim. People need to know the right way of 
their calculations that have been obliged to pay the zakat. The behavior that is 
referred in this study is more devoted to the behavior of a person in 
complying with his obligations as a muzakki, i.e. people who must pay zakat 
income, through the Zakat Management Organization (compliance behavior 
of zakat payment on income), or can be taken for the simple terms to be Zakat 
Compliance Behavior / ZCB.  
The construct of behavioral compiler refers to Sukri et al. (2016) and added 
with Sudirman’s indicator (in Ridwan, 2016) emphasizing that not only zakat 
fitrah but also zakat income must be fulfilled.  
Attitude of Muzakki 
Referring to the explanation by Ajzen (2006) in, it can be said that muzakki’s 
attitude is the perception, belief, or judgment of muzakki to the behavior in 
which it can be based on strong beliefs whether they are good or bad behavior 
to do (Ramdhani, 2011: 63). Solomon (2017: 298–299) explains that people 
who have an attitude with greater conviction tend to perform certain 
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behaviors. In this case, it is the behavior of paying zakat income through the 
institution of zakat (Zakat Management Organization/ZMO).  
H1: Muzakki's attitude has a significant effect on the behavior of obedience to 
pay zakat income through the Zakat Management Organization (ZMO).  
Subjective Norms / Referent Group 
Ajzen (2006) explains that subjective norms are accepted social pressures to 
bind or not to bind individuals in certain behaviors. The subjective norms of 
Fishbein and Ajzen (2010: 131) in the context of zakat can be translated as an 
individual perception of how the perceptions of the people around him, 
family, friends, or figures/clerics related to the behavior of paying zakat 
income through Zakat Management Organization. 
H2: subjective norms have a significant effect on Compliance Behavior of 
Paying Zakat on Income through the Zakat Management Organization 
(ZMO).  
Perceived Behavioral Control 
Perceived behavioral control refers to individual perceptions of his ability to 
implement a behavior (Ajzen, 2006). Based on this explanation, it can be said 
that the perceived behavioral control in this study is how much individual’s 
confidence which are the existing factors can affect behavior in applying the 
behavior of paying zakat on income through the Zakat Management 
Organization? If muzakki does not feel capable of performing such behavior 
due to inadequate capacity (unable to utilize the provided facilities), muzakki 
will be very difficult to perform the behavior of paying zakat through ZMO. 
H3: Perceived behavioral control has a significant effect on Behavior of 
Paying Zakat through the Zakat Management Organization (ZMO).  
Religiosity 
In the discussion of compliance to pay zakat, the factor of religiosity cannot 
be ignored because people who have a high level of religiosity should be 
obedient to pay zakat (Kamil, Zainol, & Ram Al Jaffri, 2012). This is 
confirmed by Sukri et al. (2016) that Islam is not only about religion but also 
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the way of life. Therefore Muslims are expected to follow every command of 
Allah SWT including terms of paying zakat.  
H4: Religiosity has a significant effect on Compliance Behavior Paying Zakat 
Income through the Zakat Management Organization (ZMO). 
Religiosity can be measured through the five dimensions of religiosity 
promoted by Stark and Glock (1974: 14–16). They are confidence, practice, 
internalization, knowledge, and Consequences. Meanwhile, Ilter, 
Bayraktaroglu and Ipek (2017) used religious indicators which are grouped 
into three dimensions: spirituality, religious behavior, and the need for 
religion. Salleh (2012) explained religiosity can be characterized by the piety 
and enthusiasm of individuals in obeying Allah's command and knowing His 
prohibition. In this study, the indicators used refer to several researchers at 
once in constructing religiosity variables, such as Azman and Bidin (2015), 
Ilter et al. (2017), Stark and Glock (1974).  
Intention 
Many previous studies have concluded that intention is a very influential 
factor in predicting a behavior (Ajzen, 2006; Fishbein & Ajzen, 2010). Thus, 
it can be said that the expected individuals who have a positive intention 
toward certain behaviors will do the behavior. Ajzen (2005) explained in the 
theory of planned behavior that intention is an indication of a person's 
tendency to perform certain behaviors intentionally with a specific purpose.  
The intention in the context of this research is the intention or inclination of a 
person to pay zakat income through ZMO. It is known that the zakat income 
has a certain calculation (nishab). So, paying zakat income also needs to 
begin with some preparation which indicates that muzakki intends to pay zakat 
income through ZMO. On the Islamic view, the intention is defined as the 
beginning or foundation of behavior. It is crucial to determine how the 
implementation of behavior both explicitly and inwardly (purpose) of 
muzakki. Therefore, Kurnia and Hidayat (2008) also reinforce the assumption 
of intention that can be a tendency to encourage someone to do a certain 
behavior. Ajzen (2006) in his Theory of Planned Behavior also explained that 
attitudes, subjective norms, and perceived behavioral control will be able to 
affect behavior with intentions as intermediaries or intervening.  
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Based on the previous exposure, it can be concluded that attitude variables, 
subjective norms, behavioral control, and religiosity can also affect intentions 
which are stated on the 5
th
 hypothesis until the 8
th
 hypothesis. The ninth 
hypothesis refers to the theory belong to Ajzen (2006) and Muhammad and 
Saad (2016) studed that intention may affect the application of certain 
behaviors. 
RESEARCH METHOD 
The type of this research was explanatory research with a quantitative 
approach. The target of respondents was Muzakki who paid zakat income 
through Amil Zakat / Zakat Management Organizations (ZMO) in Semarang 
city. Determination of sample using margin of error calculation with 
maximum significance was 0.1 (10%). The sampling technique was accidental 
sampling. Components of the questionnaire in this study were 47 closed 
statements and six open questions to represent six latent variables with Likert-
liked scale ranging from 1 to 7.  
The obtained data from the questionnaire were analysed using Partial Least 
Square (PLS) analysis (Ghozali & Latan, 2015). The steps of testing empirical 
model of research were based on the PLS, namely: 1) construct of a causal 
link diagram of causality between constructs for both latent variables and 
between latent variables with indicators and estimate of the specific value of 
each variable, 2) validity test, 3) the outer model reading with convergent 
validity, discriminant validity, and composite reliability techniques, and 4) 
inner model reading. 
RESULT AND DISCUSSION 
In this study, there were 251 respondents who paid both through amil zakat of 
National Board of Zakat (BAZNAS) and zakat management unit which was 
an extension of the zakat management agency. The variation of respondents 
by demography can be seen in Table 4.1.  
Based on the demographic data of respondents, it can be seen that female 
muzakkis were easier to decide to pay zakat through ZMO especially after 
various efforts conducted by amil zakat to socialize the institution, such as 
promoting zakat by the efficient transaction, the services given by ZMO, and 
the programs for muzakki. 
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Table 4.1. Demographics of Respondents (Muzakki) 
Description Criteria N Percentage 
Sex 
Male 115 45.82% 
Female 136 54.18% 
Age 
19-35 years old 110 43.82% 
36-50 years old 73 29.08% 
51-58 years old 43 17.13% 
No Answer 25 9.96% 
The last 
education level 
Primary-high school 44 17.53% 
Diploma 3 44 17.53% 
Bachelor 125 49.80% 
Master 25 9.96% 
Doctoral 7 2.79% 
Others (Profession) 6 2.39% 
Marital Status 
Single 65 25.90% 
Married 178 70.92% 
others (widower/ Widow) 5 1.99% 
No Answer 3 1.20% 
Experience of 
paying  Zakat in 
ZMO 
< 1 year 82 32.67% 
1-5 years 65 25.90% 
> 5 years 67 26.69% 
No answer 37 14.74% 
Jobs 
Entrepreneurs 24 9.56% 
Civil Servant  88 35.06% 
Private employees 99 39.44% 
Others 40 15.94% 
Income Range  
< Rp 4,480,000 126 50.20% 
Rp 4,480,000 - Rp 6,055,200 61 24.30% 
> Rp 6,055,200 49 19.52% 
No answer 15 5.98% 
Total Respondent (N) 251 100% 
Source:  Primary Data, Processed (2018) 
By age, it is known that the majority of muzakkis were millennial Indonesians 
on the productive age who always wants the ease of transactions for various 
purposes. ZMO officers also saw their opportunity to attract mustahiq to pay 
zakat through them. This phenomenon was reinforced by the experience of 
paying zakat of the majority which was less than one year. It also shows that 
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the young generation still needs education and socialization related to zakat 
and management by ZMO. In fact, most of muzakkis had high intellectual 
level based on their last education level. Most of them were scholars as 
proven by Sobana et al. (2016) on the compliance of Muslim merchants for 
payment of zakat maal. 
Although the respondents were still young, they had high maturity that can be 
seen from the composition of the majority of respondents who were married. 
The high spirit of muzakki to pay zakat is also indicated by the consistency of 
muzakki for paying zakat although nishab of the several respondents did not 
reach the requirement for zakat income. It  also happened for charity-giving 
by low-income households (Arsyianti, Kassim, & Adewale, 2017).  
Based on the answers of the open questions, the result was that some 
respondents still cut their income personally to be distributed to other Amil 
Zakat Institutions that they trusted even though their income were deducted 
by the company as zakat payment through the payroll system. It can indicate 
the high public awareness to clean their property from the rights of others and 
their high willingness to help others. 
The following table shows the matrix of indicators for each variable. This 
table is provided in conjunction with outer model analysis for testing the 
validity of the proxies. The table is named outer loading factor. 
Table 4.2. Outer Loading Factor 
 Description X1 X2 X3 X4 Y1 Y2 
 Attitude of Muzakki       
X1.1 Advantage (for Muslims) 0.819      
X1.2 Practicality 0.845      
X1.3 Pleasant feeling 0.881      
X1.4 The probability to be done 
(because of its ease) 
0.896      
X1.5 Urgency level 0.856      
 Subjective Norms       
X2.1 The opinion of the society 
around 
 0.822     
X2.2 Habits of society  0.819     
X2.3 Suggestions or suggestions (by 
spiritual figures or teachers) 
 0.842     
X2.4 The wish of society  0.864     
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 Description X1 X2 X3 X4 Y1 Y2 
X2.5 Environment opinion of the 
agreement 
 0.841     
 Perceived Behavioral Control       
X3.1 Independency   0.902    
X3.2 Confidence of self-capacity or 
ability to behave in a certain 
way 
  0.907    
X3.3 The ability to take advantage of 
the facilities to behave 
  0.92    
X3.4 The ability to utilize 
information facilities 
  0.868    
 Religiosity       
X4.1 Regular worship services; Pray 
fard and rawatib (ritual/practice 
dimension) 
   0.689   
X4.2 The meaning recitation in 
prayer (knowledge dimension) 
   0.733   
X4.3 Regular sunnah worship; 
Tilawah (ritual/practice 
dimension) 
   0.722   
X4.4 Trying to understand the verses 
of Allah SWT (morality, 
knowledge dimension) 
   0.709   
X4.5 Frequency of attending the 
assemblies or listening to the 
Islamic lectures (rituals/practice 
dimension) 
   0.717   
X4.6 Trying to understand the 
contents of the study (lecture) 
(sequences, knowledge 
dimension) 
   0.781   
X4.7 (feel) must comply with the 
provisions of Islam 
(spiritual/experience dimension) 
   0.696   
X4.8 Believing the provisions of 
Allah SWT who  have a large 
contribution (spiritual / 
experience dimension) 
   0.592   
X4.9 Understanding shari'a law of 
zakat (knowledge dimension) 
   0.753   
X4.10 Understanding the advantages 
of paying zakat comprehen-
sively (knowledge, 
feeling/experience dimension) 
   0.793   
X4.11 Knowing that paying zakat 
through Amil Zakat is the 
Sunnah of the Prophet 
(knowledge dimension) 
   0.638   
X4.12 Understanding the benefits of 
the existence of Amil Zakat 
(knowledge dimension) 
   0.694   
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 Description X1 X2 X3 X4 Y1 Y2 
X4.13 Regular worship services; 
Ramadan fasting (ritual/practice 
dimension) 
   0.692   
X4.14 Understanding the meaning of 
fasting (knowledge dimension) 
   0.811   
X4.15 Always paying attention to 
God's provisions regarding His 
commands and prohibitions 
(spiritual/experience, morality 
dimension) 
   0.709   
X4.16 Always paying attention to the 
halal and the prohibited ones 
(spiritual, sequential/akhlaq 
dimension) 
   0.686   
 Intention       
Y1.1 Desires     0.943  
Y1.2 Efforts to implement the 
behavior 
    0.947  
Y1.3 Plan to conduct the behavior     0.958  
Y1.4 Attempts to contact relevant 
parties 
    0.812  
 Zakat Compliance Behavior       
Y2.1 Paying zakat through ZMO      0.84 
Y2.2 Always paying zakat after 
fulfilling the obligatory zakat 
requirements 
     0.547 
Y2.3 Contacting the ZMO      0.744 
Y2.4 Not only paying zakat fitrah but 
also the zakat of income 
     0.762 
Source: Output of SmartPLS 3.2.7, processed (2018) 
Outer loading factor describes the factors that dominated the variables and the 
factors that could not represent the variable well. As the consequence, it 
should be taken out from the comprehensive model. Therefore, the good 
factors should not be less than 0.5 (Ghozali & Latan, 2015).  
The attitude of muzakki showed the dominant factor was the possibility to do 
because of the easiness not the urgency level. Thus, the respondents still could 
pay their zakat through other ways such as giving it directly to the mustahiq. 
The existence of ZMO was still not in an urgent level. This temporary 
interpretation was supported by the dominant factors of perceived behavioral 
control. It was the capability of mustahiq itself to utilize the convenient 
facilities from ZMO. In addition, the facilities were parts of the society that 
existed in order to be accepted by the mustahiq by using it. In another word, it 
was part of society’s wishes. 
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The most factors that dominated religiosity were from practice and knowledge 
dimensions. As we know, zakat payment implementation is one of the 
practices that must be done by moslems. It is also written on five pillars of 
Islam. Moreover, the implementation of zakat indeed must be accompanied 
with the understanding of zakat both about the calculation and the principle of 
zakat itself. 
Results of Partial Least Square Analysis 
Outer Model Results (Measurement Model) 
Data analysis was begun by creating a path diagram. Furthermore, outer 
model analysis was done to test the validity and reliability. The results of 
outer model process are presented in Figure 1.  
The Outer Model results show the consistency of the construct validity of the 
latent variable after being tested by looking at outer loading, discriminant 
validity-cross loading, and t statistics on outer model results, i.e. validity 
value was above 0.5 (Ghozali & Latan, 2015). The reliability can be seen in 
the results of composite reliability and Cronbach's alpha in Table 4.3. 
Table 4.3 Construct Reliability and Validity 
 
 
Cronbach's Alpha Composite Reliability 
ZCB 0.707 0.836 
Attitude  0.913 0.935 
SN 0.901 0.926 
PBC 0.915 0.940 
Religiosity 0.912 0.926 
Intention 0.938 0.956 
Source: Output of SmartPLS 3.2.7, processed (2018) 
 
Based on Table 4.3, it is shown that the six (6) latent variables have the value 
of Cronbach's Alpha and Composite Reliability of more than 0.7. Thus, it can 
be concluded that the data reliability was achieved. Therefore, the data 
processing could be continued to the next stage of the inner model analysis 
based on the outer model or measurement model that gave good results. 
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Figure 1. Outer Model Results 
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Inner Model Results (Structural Model) 
Inner model analysis was used to test the existing hypothesis or to test the 
correlation of latent variables which could be seen on the t-statistics or the 
level of significance of influence (P-value) which is presented in Table 4.4.  








P Values RESULTS 
Attitude -> ZCB 0.473 6.338 0.000*** Hypothesis 1 is accepted 
SN ->ZCB 0.143 2.508 0.012** Hypothesis 2 is accepted 
PBC ->ZCB -0.043 0.466 0.642 Hypothesis 3 is rejected 
Religiosity ->ZCB 0.176 3.010 0.003*** Hypothesis 4 is accepted 
Intention ->ZCB 0.180 1.954 0.051* Hypothesis 5 is accepted 
Attitude -> 
Intention 
0.296 3.896 0.000*** Hypothesis 6 is accepted 
SN -> Intention 0.154 3.714 0.000*** Hypothesis 7 is accepted 
PBC  -> Intention 0.401 4.923 0.000*** Hypothesis 8 is accepted 
Religiosity -> 
Intention 
0.129 2.655 0.008*** Hypothesis 9 is accepted 
Description  : ***) significant at p <0.01; **) significant at p <0.05; *) significant at p <0.10 
 
Based on these results, it can be seen that only the perceptual relationship of 
behavioral control to the compliance of paying zakat whose hypothesis was 
rejected (H3 rejected) from the nine Hypotheses in this study while other 
eight hypotheses were accepted. They were the correlation of hypotheses of 
the attitude of muzakki, subjective norms, and religiosity toward zakat 
compliance behavior. The correlation of hypotheses of the attitude of 
muzakki, subjective norms, perceived behavioral control, and religiosity 
toward the intention. 
Because of the regression coefficient of each variable, regression equation can 
be arranged as follows.  
𝛈1 = 0.296 1 + 0.154 2 + 0.401 3 + 0.129 4 +  
𝛈2 = 0.180 𝛈1 + 0.473 1 + 0.143 2 – 0.043 3 + 0.176 4 +   
Description: 
β, γ = regression coefficient 
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ζ   = inner residual variable 
η1 = Intention Behavior 
η2 = Zakat Compliance Behavior (ZCB) 
ξ1 = Attitude of Muzakki 
ξ2 = Subjective Norms (SN) 
ξ3 = Perceived Behavioral Control (PBC) 
ξ4 = Religiosity 
 
In the data processing, the magnitude of the influence of independent 
variables towards the dependent variables can also be seen which also can be 
presented in Table 4.5.  
Table 4.5. R-Square Results 
  R Square R Square Adjusted 
Intention 0.727 0.723 
ZCB 0.648 0.641 
Source: Smart PLS 3.2.7 Output, processed (2018) 
 
Based on Table 4.5., It can be seen that the contribution of the four 
independent variables to the intention was 72.7% which means 27.3%. Others 
were affected by other variables which were not examined in this study. 
Meanwhile, the contribution of the influence of the four independent variables 
along with the influence of the four independent variables through intention 
was as an intervening variable to the behavior of obedience paying zakat 
which was 64,8% and 35,2% . Others were affected by other variables which 
were not examined in this research. 
Intervening Test Results 
Intervening in this study was the variable of intention which was the 
intermediary from independent variable of attitude of muzakki, subjective 
norm, perceived behavioral control, and religiosity with the dependent 
variable of zakat compliance behavior. Based on the significance test that was 
analyzed in the inner-model sub-chapter, it is known that the intention had a 
significant effect on the behavior of compliance to pay zakat. So, the function 
of intention as a mediator could be tested further. The indirect effect test or 
the use of intermediate intentions from the four independent variables to the 
dependent variable can be seen in Table 4.6.  
Amilahaq & Ghoniyah | Compliance Behavior Model_  129 
 
SHARE | Volume 8 | Number 1 | Jan - Jun 2019 
 
 










Attitude -> Intention ->ZCB 0,053 1,752 0,080* Affect indirectly partial 
SN -> Intention ->ZCB 0,028 1,598 0,111 Affect directly   
PBC -> Intention ->ZCB 0,072 1,770 0,077* Affect indirectly perfect 
Religiosity -> Intention -
>ZCB 
0,023 1,477 0,140 Affect directly 
Description : ***) significant at p <0.01; **) significant at p <0.05; *) significant at p <0.10 
Source      : Smart PLS 3.2.7 Output, processed (2018) 
 
Tests of indirect influence between attitudes of muzakki and compliance 
behavior of paying zakat through intention can be done by comparing the 
regression coefficients directly to indirect regression coefficient which is 
already presented in the original sample (O) column. 
Discussion 
Intention towards Zakat Compliance Behavior 
Based on the results of the hypothesis 9 test, it can be concluded that the 
intention has a significant effect on the behavior of muzakki to pay zakat 
through Zakat Management Organization. This finding is consistent with the 
theory (Ajzen, 2006). The muzakki plans to implement zakat paying behavior 
through ZMO and efforts to contact ZMO that are the dominant factors in 
reflecting on intention. Nevertheless, the average value of the two indicators 
is still lower than the normative reflection of intention. It shows that there is 
still a wide open effort to improve the intention that is by making muzakki 
start preparing a mature planning and communicating to muzakki. 
Attitudes toward Behavior and Intention 
Attitudes affect the behavior and intentions. These can be seen from 
hypothesis 1 and hypothesis 5 which were accepted. For the direct and 
indirect effects, attitudes have a partial indirect effect on behavior through 
intention. This finding supports the theory Ajzen (2006) and the results of 
previous research (Huda, Rini, Mardoni, & Putra, 2012; Sukri et al., 2016).   
130                            Amilahaq & Ghoniyah | Compliance Behavior Model_ 
 
SHARE | Volume 8 | Number 1 | Jan - Jun 2019 
 
The positive attitude of muzakki to the intention and behavior of paying zakat 
through ZMO is dominated by the perception of muzakki who feels the 
behavior is very likely to be done because of its ease. If the ZMO wants to 
improve the positive perception of muzakki, it can improve its facility, 
synchronize it with technological progress (Sobana et al., 2016), and the 
provided convenience and service. As the result, muzakki feels pleasure for 
having transaction in ZMO. This is in line with the majority of the current 
population that was dominated by productive-aged society and millennial 
generation who requires the practicality of behaving with technological 
sophistication.  
Nevertheless, these findings also show that the added value of paying zakat 
through ZMO is more emphasized on the provided facilities such as the 
usefulness of paying zakat through ZMO and the importance of paying zakat 
through ZMO  that have not become a priority consideration of muzakki to 
decide to pay zakat through ZMO. It also shows that equitable distribution, 
optimization of zakat fund management, and integrity of ZMO, according to 
muzakki, have not become the added values as well as the different value of 
ZMO. Moreover, good management of zakat funds is a form of responsibility 
which is not only to be addressed to Muslims but also to Allah SWT, and it is 
the main purpose of amil zakat (Saad, Aziz, & Sawandi, 2014; Wahab, 
Zainol, & Bakar, 2017). 
Subjective Norms toward Behavior and Intention 
The subjective norm affects behavior and intention. It is known from 
hypothesis 2 and hypothesis 6 that were accepted. For the direct and indirect 
effects, subjective norms had a direct influence as good as indirect influence 
on behavior through intention. These findings support the theory (Ajzen, 
2006), and the previous research results (Ahmad, Nor, & Daud, 2011; Azman 
& Bidin, 2015; Mastura & Zainol, 2015; Muhammad & Saad, 2016; Al-
Mamun, A., & Haque, A. (2015). 
This direct correlation between subjective norms on the behavior of obedience 
and paying zakat shows that the perception of the surrounding environment of 
muzakki has an impact on the final decision of muzakki to pay zakat through 
zakat management organization. The expectations of people in the muzakki 
environment are indicators that dominate subjective norms (Wahyuni, 2017; 
Zagrali, 2017).  
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When people have big expectations or big trends to the individuals, they can 
be forced by the individual. So, the individual feels the need to perform the 
behavior expected by the external parties in social life. The average 
expectation of people around that is low indicates the effect of subjective 
norms on zakat paying compliance behavior through ZMO that can be 
optimized by improving the expectations of people around muzakki. 
Nevertheless, it is also known that the environment around muzakki makes 
muzakki take decision to pay zakat to each individual in general because zakat 
behavior tends to be like a personal matter.  
Based on this situation, ZMO can still optimize the influence of subjective 
norms by doing the socialization and cooperation to community, scholars, 
leaders or other groups to improve education and socialization about zakat. 
This cooperation must be done in collaborative strategy with the ZMO that 
becomes the agile agency to receive the zakat at the time while the scholars or 
leaders give their appeals to pay zakat (Ummulkhayr, Owoyemi, & Cusairi, 
2017). In addition, ZMO can provide zakat ambassadors to educate the 
pilgrims or society at the beginning of the Islamic events. 
Then, building a good opinion of ZMO in the wider community is also an 
important point that can be done by ZMO. So, people can have a positive 
thought on ZMO. The tendency of figures for showing their positive 
perceptions of ZMO can also improve the intention of the community to 
implement the behavior of paying zakat through amil zakat.  
The regression coefficient of subjective norm on behavior with intention as 
the intermediate variable was positive but it was lower than the regression 
coefficient between subjective norms and behavior directly. Intentions that 
could not be good intermediate variables can be further analyzed based on 
respondents' demographics in this study.  
Based on the description of some respondents, it is known that some muzakki 
paid zakat through salary facility that is one method to build the habit of 
paying zakat through amil zakat. The facility is cooperation between ZMO 
and good institutions where muzakki works. The facility can be utilized by 
muzakki upon the approval of the muzakki himself. In other words, the 
influence of the respondent's family, other external factors that can make 
muzakki perform zakat paying behavior through the Zakat Management 
Organization are from the agencies where they work. 
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The appeals or policies of the agency tend to improve the implementation of 
certain behaviors by individuals based on the norm factor although the 
individual has not had sufficient intention. It is expected that the appeal or 
suggestion from the institution and other external parties should not only be 
normative but also combined with the socialization and education of the 
institution to improve comprehension about zakat. So, the implementation of 
obligatory worship behavior which is part of the five pillars of Islam does not 
only become a form of routine activity of obligations but also a real worship. 
On the other hand, the strong influences of the institutions shape behavior to 
the muzakkis for paying zakat through ZMO. One of them is caused by an 
agency intervention. This phenomenon happens many times in Indonesia. 
Several numbers of agencies that give appeals to its employees to pay zakat 
through the auto debit of salary facilities. The intervention of this party tends 
to be the influence of the amplifier and the weaker which in the theory of 
planned behavior can be referred to as actual behavioral control (Ajzen, 
2006).  
Perceived Behavioral Control towards Behavior and Intention 
Perceived behavioral control has no effect on behavior but it affects intention. 
it is known from Hypothesis 3 that was rejected while Hypothesis 7 was 
accepted. For the direct-indirect effect, perceived behavioral control has a 
perfectly indirect effect on behavior through intention. These findings support 
the theory (Ajzen, 2006), and the previous research results (Bidin, Othman, & 
Azman, 2013; Huda et al., 2012). 
The indirect influence between the perceived behavioral control and the 
behavior of obedience paying zakat through intentions as intermediate 
variables can be concluded that intention can be a good intermediate variable 
between the perceived behavioral controls with the behavior of obedience for 
paying zakat. The indirect influence of the perceived behavioral control on the 
behavior of obedience for paying zakat through intentions is a perfect indirect 
influence because the regression coefficient of perceived behavioral control 
toward behavior through intention is more than the absolute value of 
regression coefficient of perceived behavioral control directly. Direct 
influences between perceived behavioral control and behavior are 
insignificant. As if viewed from the direction of influence, the perceived 
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behavioral controls that previously had a negative direction toward behavior 
become positive toward the behavior through intention. 
The theory fully explains that the perceived behavioral control has an effect 
on behavior with intention as an intermediary (Ajzen, 2006). In the context of 
zakat paying behavior, it can be interpreted that muzakki will not implement 
the behavior without intention even though the average value of the ability of 
muzakki to implement high paying behavior of zakat is low. This is in 
accordance with the results of this study that the perceived behavioral control 
affected behavior through intention although the belief of muzakki states that 
paying zakat is a personal decision of each. Then, if it is not followed by the 
intention, the ability of muzakki will not be utilized by muzakki to implement 
the behavior of paying zakat through amil zakat.  
High independent muzakki needs to be balanced with the ability to access 
various information and ease of zakat through ZMO to improve muzakki‘s 
intention in performing zakat paying behavior through ZMO. It is important 
to improve muzakki’s intentions through perceived behavioral control. It is 
considered that the perceived behavioral control is the factor that has the 
greatest correlation to intention compared to the other three independent 
variables. In an effort to improve muzakki’s intention to perform the behavior 
of paying zakat through amil zakat, the ZMO can socialize various facilities 
of ease of paying zakat through amil zakat and provide socialization to access 
various information expected by muzakki such as information of zakat 
collection, distribution of zakat fund, and audit result management of zakat 
fund management.  
Based on the summary of open-ended questions related to the perceived 
behavioral control, it is known that out of 118 respondents who answered, 46 
stated they have no obstacles in performing the behavior of paying zakat 
through amil zakat while the remaining 72 argued otherwise. 
A small number of respondents stated that they have obstacles coming from 
each individual, such as intention, awareness, and time of muzakki to pay 
zakat through amil zakat. However, 10 out of 12 people who thought they 
enjoy the benefits of ease of paying zakat through amil zakat such as; digital 
facilities, especially zakat pickup facilities (to anticipate their dereliction and 
improve bonding and closeness between amil and muzakki). Other two (2) 
along with other 60 respondents still felt that they have obstacles derived from 
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the amil zakat such as the lack of socialization of the zakat management 
organization for the introduction of the functions and benefits of their 
existence, the lack of educational information about the facilities,  the ease 
with which they can use, the lack of quality of services to enhance the 
closeness or friendship with muzakki, and the lack of information related to 
the transparency of reports on the fundraising and distribution of funds and 
other information that can demonstrate the quality of amil zakat. That is also 
has been proven by the external factors of muzakki such as the transparency of 
the ZMO itself that affects the tendency to compliance the zakat payment 
(Sobana et al., 2016).  
Obstacles that tend to be external factors of muzakki that are not immediately 
addressed will make muzakki cancel to pay zakat of their income through amil 
zakat. Meanwhile, if amil zakat is more intense in conducting socialization, 
education, and optimization of good management as described in the previous 
paragraph, it can improve the trust of muzakki with Zakat Management 
Organization. Consequently, the tendency of muzakki to pay zakat income 
through Zakat Management Organization is greater (Mustafa, Mohamad, & 
Adnan, 2013).  
On the other hand, there were other variables that were not included in this 
study, but they had an influence on the perceived behavioral control and could 
be a moderator of behavior, i.e. the actual condition variable that can control 
the behavior or the real state of existence if the perceived behavioral control is 
a measure of capacity within the individual, the actual conditions that exist by 
looking at the real conditions in the field, including the existence of good 
interventions that can strengthen or weaken the implementation of zakat 
paying behavior through ZMO.  
Other external factor that can make muzakki cancel to pay through ZMO is the 
other distribution option that has become a habit in the general public, i.e. 
paying zakat directly to the recipient (mustahiq). External factor can refer to 
actual behavioral control or existing factual conditions. It can be a factor in 
the imposition of zakat paying behavior through amil zakat due to the 
flexibility of muzakki to pay his zakat whether directly or through ZMO. On 
this matter, ZMO needs to increase the value of difference, especially related 
to the management and distribution of zakat funds.  
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Religiosity towards Behavior and Intention 
Religiosity has an effect on behavior and intention. It is known from 
hypothesis 4 and hypothesis 8 which were accepted. For the direct and 
indirect effects, attitudes have a direct effect as well as indirect effect on 
behavior through intention. These findings support the results of research 
from (Mastura & Zainol, 2015; Mukhlis & Beik, 2013).  
Paying zakat is the third pillar of the five pillars of Islam which makes zakat 
as a reflection of one's faith. Thus, the more urgent (obligatory) zakat status 
when compared to other sunnah worship, the more obedient performance or 
the level of religiosity of a Muslim. It can affect the behavior of zakat 
compliance.  
Basically, the behavior of paying zakat is mandatory for Muslims. It is one of 
the Pillars of Islam. Though muzakki does not have a high enough intention to 
pay zakat, this condition does not reduce the obligation of muzakki to pay his 
zakat when it has reached zakat terms. Muslims who have a high religiosity 
will perform the obligation to pay zakat because of Allah SWT. With good 
religiosity (especially good religious scholarship), muzakki will naturally 
intend to go to the Zakat Management Organization and fulfill his obligations. 
Moreover, the common Muslims in Indonesia, especially in the city of 
Semarang have a tendency to comply with the provisions of Allah SWT and 
zakat is an absolute obligation of Muslims.  
Constituent constructs of religiosity show the dimension of knowledge is the 
most dominating level of religiosity of a person. Understanding of fasting is a 
dominant reflection of religiosity of the respondent. In other words, the level 
of one's faith will be at a high level when it comes to fasting or approaching 
Ramadhan because when religious activities and religious atmosphere 
improve they make them easier and conscious to pay zakat (Arsyianti et al., 
2017). With that momentum, socialization and education about fiqih of zakat 
can be done more intensively during Ramadhan month which can be followed 
by the emphasis of fiqih about zakat fitrah, zakat maal, along with zakat 
profession which refers to contemporary zakat fiqh.  
Then, the knowledge that dominates is the understanding of muzakki related 
to the nature and benefits of paying zakat for himself, mustahiq, and Islam 
along with the understanding related to sharia law of zakat. Thus, it becomes 
very important for amil zakat to educate the Muslim community related to 
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fiqh of zakat and fiqh of contemporary zakat. Characteristics of the majority 
of respondents who have experience of paying zakat less than a year, and still 
young and productive, strengthen the need for comprehensive education 
related to the benefits of zakat for Muslims, along with the development of 
zakat that is up to date. 
CONCLUSIONS 
Conclusion 
The problem in this study started with the existence of a gap phenomenon of 
the potential for zakat collection in Indonesia. Then, an analysis of the 
compliance behavior of the community to pay zakat on income as the second 
largest potential of zakat in Indonesia was done. The results showed that the 
zakat compliance behavior was mostly affected by the attitude of muzakki on 
zakat payments on income through ZMO. Then, by the high intention to make 
these payments, the level of faith of muzakki (religiosity), and the subjective 
norms were implied the impulse from the surrounding environment. The 
perceived behavioral control in the form of the ability to take advantage of the 
ease of transactions could only improve the conduct of behavior only if it had 
the intention to make the zakat payment. Thus, increasing the real funds of 
zakat was be done by taking into account the attitudes of the muzakki (the 
usefulness and practicality of zakat payment through ZMO), perceptions of 
the environment (supporting environment), and the level of religiosity of the 
muzakki (understanding of zakat). 
There was a significant effect on intention towards zakat compliance behavior 
indicating that the Planned Behavior Theory by Ajzen can also be applied in 
compliance behavior of muzakki to pay zakat through Zakat Management 
Organization. Because of applying the behavior of paying zakat, muzakki 
should calculate what amount of zakat they must pay (behavior that must be 
planned in advance). 
The religiosity factor had a direct effect on behavior and did not require 
intention as a mediator toward compliance behavior. This showed the 
firmness of zakat as part of the reflection of the Muslim’s religiosity. 
Therefore, the muzakki does not have to wait for an intention to implement 
this behavior because zakat is mandatory for muzakki that must be fulfilled. 
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However, the attitude of muzakki towards the behavior of paying zakat 
through ZMO was caused by the ease of transaction as well as only motivated 
by environmental pressure or their superior (subjective norms). Those can be 
interpreted that the compliance behavior is done only for a formality while the 
awareness of the impact on the management of integrated and professional 
zakat funds by ZMO has not been noticed by them. 
Thus, besides the ZMO still have to maintain their professionalism because of 
their responsibility towards Allah SWT, muzakki also needs to be given 
comprehensive education (Islamic financial literacy); about the zakat fiqh, the 
management of zakat during the Prophet's and companions’ era, the impact of 
zakat and the impact of zakat management professionally, as well as 
contemporary zakat. 
These efforts can be done by having collaboration along with; 1) social 
environments such as institutions, companies, and mosques as providers of 
place for study events/assemblies; 2) figures such as scholars, 
academics/science experts, and leaders, as parties who can encourage the 
society to pay zakat, and educate the about zakat neutrally; 3) as well as with 
ZMO itself who should become the agile agency to receive the zakat at the 
time (on the assemblies). The strategy also needs to be intensified more 
during the month of Ramadan where it is the month of blessing for Muslims 
and generally they will increasingly compete to improve their worship. 
Through the comprehensive zakat education, it is expected to instill the 
understanding that zakat is the obligation of Muslims and the concept of zakat 
which can have a tremendous impact on the benefit of the people at large. So, 
the strong intention to pay zakat wisely will improve. By building good 
opinions about ZMO (good amil governance), the public can have a positive 
image of ZMO. A good environment for other Muslims can be achieved 
(other muzakki) (word of mouth strategies). Therefore, the amil zakat will be 
easier to socialize the digitalization of services of ZMO such as the 
digitalization to pay zakat, consultation services, and the publication of the 
report on collection and distribution of zakat funds. 
At last, in-depth literature studies show a large gap between national asset and 
the existing potential that is not only due to the behavior of muzakki to pay 
zakat through amil zakat, but also in terms of reporting zakat. There are still 
many amils of zakat which have not yet been parts of the national reports, 
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especially amil zakat who has not been official yet. In the data, there is a 
possibility of the gap that there have already been many people who become 
aware and pay zakat through amil zakat in fact (including amil zakat that has 
not been official). Moreover, zakat fund disbursement that is carried out 
directly by muzakki has not been taken into account in the preparation of 
BAZNAS outlook. This is emphasized in the 2012 Indonesia zakat outlook 
which emphasizes that the collection report in the outlook is based on official 
BAZ and LAZ data only.  
Limitations of Research and Future Research Plan 
The phenomenon in the field indicates the existence of intervention from the 
agency or office by some muzakki in performing the behavior of paying zakat 
through amil zakat by a way of the paycheck. Thus, the next study hopefully 
will cover; 1) to add these factors as moderating factors, 2) to make 
comparative analysis of muzakki whose payment of zakat is through salary 
and muzakki whose zakat payment is done independently, 3) Or to do research 
by focusing on one type of muzakki, especially muzakki who pay zakat 
through amil zakat on his own will. 
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